
Did you purchase CRTs (cathode ray 
tubes), CRT televisions or CRT computer 
monitors between  March 1995 and 
November 2007?

Visit www.crtclassactioncanada.ca for more information.

DO I NEED PROOF OF PURCHASE?
You may �le an undocumented claim for up to two CRT products.

If you purchased more than two CRT products, your claim can be 
substantiated by sales records provided by the defendants (where 
available). If you did not purchase directly from a defendant and/or 
sales data is not available, you may be required to provide purchase 
records.

Visit www.crtclassactioncanada.ca for more information.

HOW DO I APPLY TO RECEIVE A PAYMENT?
Applications can be submitted online at www.crtclassactioncanada.ca. 
If you do not have internet access, call the claims administrator at 
1-866-537-7270.

WHAT IS THE DEADLINE FOR APPLYING TO RECEIVE PAYMENTS?
Applications must be made no later than March 1, 2019.

WHEN WILL I RECEIVE MY MONEY?
Accurate processing takes time. Depending on the number of 
applications �led, it could be up to one year before you receive 
compensation. Please check www.crtclassactioncanada.ca for 
regular updates.

WHO AM I REPRESENTED BY?
You are represented by: Siskinds LLP (London, ON), 
Camp Fiorante Matthews Mogerman (Vancouver, BC) and Siskinds 
Desmeules s.e.n.c.r.l. (Quebec City, QC).

WHAT IS A CLASS ACTION?
A class action is a lawsuit �led by one person on behalf of a large 
group of people with the same concerns.

WHAT IS THIS CLASS ACTION ABOUT?
Class actions were commenced in Canada alleging an 
unlawful conspiracy to �x prices for CRTs and products containing 
CRTs. 

CRTs were commonly used in televisions and computer monitors. 
CRTs have now largely been replaced by �at-panel technology, 
including LCDs and plasmas.

Settlements totalling CDN$49.8 million were reached with the 
Chunghwa, Panasonic, Toshiba, Hitachi, LG Electronics, Philips 
and Samsung SDI defendants. The settlements have received 
court approval in Ontario, British Columbia and Quebec. The 
settlements are a compromise of disputed claims and are not 
admissions of liability.

AM I ELIGIBLE TO RECEIVE MONEY?
You are eligible to receive money if you purchased CRTs, CRT 
televisions and/or CRT monitors between March 1, 1995 and 
November 25, 2007. You can claim with respect to all CRT 
products purchased, regardless of the manufacturer or brand.

HOW MUCH MONEY WILL I RECEIVE?
The settlement funds (plus any costs awards and accrued interest 
and less approved fees and expenses) are available for distribution 
to eligible claimants. Payments will be distributed on a proportional 
basis, based on the value of your claim relative to the value of all 
approved claims.

The value of your claim for the purpose of determining your 
share of the settlement funds will be calculated based on: (a) the 
dollar value of your CRT purchases; (b) the value of the CRT 
within the CRT product you purchased; and (c) your categorization 
as a Direct Purchaser End User, Direct Purchaser Reseller, Other 
End User and/or Other Reseller.

IF SO, APPLY NOW TO RECEIVE MONEY FROM CLASS ACTION SETTLEMENTS.

HAVE MORE QUESTIONS? Visit us at www.crtclassactioncanada.ca 
email crtclassaction@ricepoint.com or call 1.866.537.7270


